Formals of Litchfield Retail Contract

Formals values and respects all customers. Our customers are the life of our business. All employees must follow store
polidies and are expected to deal fairly in all tansactions. Should you have any questions or concems, they should be
addressed and handled by the store managers, If there are any problems that cannot be solved threugh this method, please
call or wnte to:

Formals of Litchfeld
T3 W, L'nion Ave.
Litchbeld, [L 62056
1-217-324-4513

Itis the customer’s responsibility to read 2nd abide by the following policies, By signing the front of this contract you
agree W all wiilten policies. After reading these policies, plezse initial below. Please keep in mind that there are no excep-
tions to these published policies unless received in writing from the store manager.

DOWN PAYMENTS: A non-refundable, non-trancierable down payment miist be made to purchase a garment or any
other item. The required down payments may be 1/3 to 1/2 of ltem, plus tax and any applicable shipping lees. No special
order garments or items will be ordered without the required down payment. A down payment is required to put ilems in
layaway. Some items requine PAYMENT IN FULL to purchase or special order.-

AYAWAY PURCHASES: A garment or item put on layaway must be paid in full AND picked up within the 30-90 day ]
ime period. ANY GARMENT OR ITEM NOT PICKED UF & PAID BY THE LAYAWAY DUE DATE WILL BE RETURNED 1
0 THE FLOOR STOCK. You may or may not receive notices of your balance due. Your contract will state the due dawe. |
NO REFUND WILL BE GIVEN ON THE DOWN PAYMENT. Your balance due must be paid with CASH ORI

-REDIT/DEBIT CARD ONLY. NO CHECKS PLEASE. C
AYAWAY PICK-UP: When you wish to pick up your bridal gown, please call 2 weeks in advance if yoo wish the gown ]
o be pressed. NO FREE PRESSING ON CLEARANCE COWNS. t

PECIAL ORDERS: You will be notified bg mal or phone that your special erdergarment o e has agrived. You have S
4 daye-ts pay-oll and prck Wi yoor liems: Brides musk 2atkand make an Appointment 1o try on’ 3nd pick ug ihaf Joters. |
“lease cill 18883244513 fo make an appointsiént. Your. balinge die must be piidwith CASH OR CREDH/DEBT :

“ARD: NOCHECKS PLEASE:

CANCELLATIONS - CREDIT: Only the person whe signed the contract can cancel the contract. Cnly the Bride/ Groom |
an cancel the wedding. There are NO REFUNDS®, CREDITS OR TRANSFERS given on down payments for any reasan «
“except special orders not placed, and a 25% service fee is deducted from the refund). If 2 wedding i postponed or can- |
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